
PARTNERSHIP PROPOSAL

‘ Strengthening communities through creative solutions’



Overview

The Wise Barista Program, an initiative of the Wise Foundation, first launched  

at the Telstra Discovery Store in November 2015 with a vision to provide training 

and employment opportunities for individuals facing barriers to employment.

We bring corporate partners and suppliers together to create positive, lasting impact  

on the lives of vulnerable people, whilst demonstrating the benefits of corporate social 

impact investment. 

The refugee and asylum seeker community is one of the most disadvantaged groups 

in Australia, with few training and employment opportunities available to new arrivals or 

those struggling to establish themselves in the Australian workforce. We partner with the 

Asylum Seeker Resource Centre (ASRC), Melbourne, and the Asylum Seekers Centre (ASC), 

Sydney, to identify candidates who can benefit most from the Wise Barista Program. 



How it works

Making excellent coffee – a highly transferable hospitality skill – is at the heart of the  

Wise Barista Program, but we quickly learned that this initiative is much bigger than barista 

skills. It is a platform for participants to interact with the wider community, to develop their 

English proficiency and, often most importantly, to build confidence and self-esteem.

Using your existing café space or working with us to create a new café space within your 

workplace, Wise Barista participants have the opportunity to hone their barista skills and 

delight your customers/clients each day.

Wise Barista participants receive accredited barista training through our partners and work 

in tandem with Wise Barista staff, gradually expanding their skills, experience and autonomy 

over six months.

We work closely with the ASRC in Melbourne and the ASC in Sydney to ensure that 

participants are supported throughout the program and assisted to gain employment after 

they complete the training.



Social Outcomes 

The Wise Barista Program has successfully provided a platform for participants to not 

only gain hospitality based skills, they also receive hands on experience in the Australian 

workforce, through the support of an established team environment. 

This opportunity not only benefits participants – you and your employees also play an 

important role in supporting new participants in their role, many of whom have never had 

the opportunity to work in Australia or interact with the wider community. You also have the 

opportunity to promote your support of the Wise Barista Program to your stakeholders. 

We have been pleased to see our host partners take so much pride in the program, knowing 

the lasting impact their support and guidance has on maginalised individuals. Wise Barista 

participants graduate the program with a greater sense of confidence professionally and 

personally. As a result, 74% of the Wise Barista graduates (and counting!) have gone on to 

secure meaningful employment. 



Program Host Benefits 

Following the success of our Telstra, NAB and Belong sites, we are seeking new hosts 

to help us keep creating meaningful training and employment opportunities for those 

who need it most. We’re excited to invite you to join the Wise Barista story and assist 

us to assist others, whilst offering a high-quality barista service to your clientele.

This partnership can benefit your business by: 

• Providing crucial training and employment opportunities for at least  

four people per year. 

• Increasing customer and employee engagement with a professional,  

high-quality barista service.

• Boosting employee morale and development.

• Setting a positive example for diversity and inclusion. 

• Demonstrating a commitment to supporting the social enterprise sector. 

ASRC is Australia’s largest 

asylum seeker advocacy, 

aid and health organisation 

promoting and protecting 

the human rights of  

asylum seekers.

The Asylum Seekers Centre 

is a place of hospitality and 

welcome. It is an oasis for 

many people, a safe place for 

those who have fled situations 

of great danger

When it comes to specialty 

coffee ST. ALi was one of the 

first, one of the pioneers; the 

ones who defined specialty 

coffee in Melbourne; and the 

ones who continue to push 

boundaries forward.

Wise Barista Program Partners 

Toby’s Estate is a specialty 

coffee roster at the forefront 

of the industry, dedicated to 

pushing the boundaries of 

coffee globally with a focus 

on innovation, sustainability 

and knowledge.



Program feedback 

Wise Foundation always helped and supported me whenever I needed it. I am 

hoping that Wise Foundation will continue this program by expanding the amount of 

opportunities. I would like to thank Wise Foundation and Telstra for providing me with 

this opportunity.

Wise Barista Participants |  Telstra Discovery Store

Working as a barista with Wise Foundation and Telstra was a great experience for me. 

Working with Telstra staff and serving its customers brought me invaluable experience 

as well as improved my communication and customer service skills. Wise Foundation 

performs a very important job with helping disadvantaged people and provides them 

with a good opportunity by taking an important step into work life of Australia.

The Wise Barista Program was an excellent way for Telstra to be able to contribute to 

the community in a way which benefited our customers.  The participants of the program 

loved their work and became meaningful contributors to our team.  Our customers built 

genuine connections with the participants and looked forward to seeing them. 

Wendy Duff |  Telstra, Senior Team Leader

The Wise Foundation has played a huge part in the satisfaction of customers at NAB on George 

since 2017! It has been an honour to be working so closely with the participants in the program  

and seeing how far they have come from the start to the end of the program.

In some cases participants have been lucky enough to land full time work positions part way 

through the program which was really exciting to hear. It’s amazing how well they have all adapted 

to the corporate environment in customer service and the care and consideration each and every 

one of them have possessed. 

I have received plenty of positive feedback from customers around how the Wise Foundation 

program is such a great initiative and that the simple art of offering a coffee with the service is so 

comforting and thoughtful. The relationship I have had with Wise Foundation has been fantastic; 

they have provided me with continuous support and assurance throughout the program.  

Thank you for being a part of the launch and assisting in the continued success of NAB’s Flagship, 

NAB on George.

Jacob Sutcliffe |  NAB Support Officer
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Summary 

The Wise Barista Program presents unique opportunities for your business to 

demonstrate their commitment to stronger, more cohesive communities. 

The initiative’s social objectives include:  

• Building awareness of the social enterprise sector among your clients, customers 

and employees.

• Fostering positive social interactions with people who are too often excluded  

or invisible, so your clients, customers and employees can hear their stories  

and understand the true impact social enterprise has on the lives and futures  

of participants. 

• Sharing your own community engagement activities and business interests.

• Demonstrating your commitment to social impact investment to internal  

and external stakeholders. 

• Creating an opportunity for your employees to collaborate with the  

Wise Barista Project Manager on the development of the program. 

• Introducing your customers and employees to a new and rewarding experience.

We want to create a space for customers to interact with the Wise Foundation, and 

to learn and understand the role of social innovation in the community – whilst being 

treated to a fantastic coffee from your very own in-house barista! 

We would love the opportunity to collaborate with you to create even more 

meaningful opportunities for vulnerable individuals. 

To find out more or to get in touch  

please visit wisefoundation.com.au  

or email info@wisefoundation.com.au 

Get in touch!




